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A Note About Our Billine Codes

Acupuncture is a highly individualized form of healthcars grven the undetlyving
philosephy that attributes everv person with their own distincive pattern of Q1. Driring vour first
visit the acupuncturist will o discuss vour impressions of your health and make physical
observations about your health. This is done through examining your pulse, tongue, color,
posture, and other ativibutes. From conversation and examination, the acupuncingist is able to
develop a unique weatment plan to & your specific syinptoims. This individualized care is the
halimark of acupineture treatment and is one of the key reasons behind why acupuncture therapy
15 50 effective. Creating a unique treatment plan for every one of our patients also means that our
office must confront unigue insurance policies and mukes. For many of our patients, medical
villing 15 confusing and we hope to make the process as transparent as possible. Please et us
know immediately if you or have questions or concerns about either YOur freatiment or vour
treatiment bill. We hope to remedy all issues that may anse i the treatment and billing process
as quickly as possible 5o that we can get to our real task: helping vou to heal.

Acupancizire
Purpose: Acupuncture is probably ihe reason for your visit with us today! More information

about acupuncture is available on our website and in the library 1n our Bellevue chinic,

Tesurance Policies: In January of 2003, the American Medical Association established 2 new
palicy for billing acupuncture. Whereas previously there was one CPT code for acupunciure
without electrical stimulation, 27780, this code has been split into two. For a single acupuncture
appoiniment, we are now required to bill 97810 and 75811, The American Medical Association
felt that this change was necessary in order to more accurately reflect the practice of acupuncture.
The two codes can be thought of as the first, puiting the needles in, and the second, taking the
needles out. Although we now bill two codes for one session, we do not recejve an ineieased
payment from any insurance company, nor do we charge our patients more. This split also
sccurred with the CPT code for acupuncture with electrical stimulation which became 97813 and
97814,

Hest Lamps
Purpose: A common element in most treatment plans is the use of infrared heat lamp. Treating

patients with fnfrared is within the scope of our practice and we believe that it is ofter an
irportant efement in improving patisnt well-being, Therapeutically, the infraved heat lamp is
used to restove balance to “cold’ conditions such as contractions, spasms, and pain thai are
indicative of stagnation. The heat from the ismp improves blood cireulation and breaks up
and/or moves areas of siagnation. Additionally, the warmth of the lamp is comfortisg and
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relazes the patient, which increases the positive impact of the acupuncture needles. AR easy
analogy is the common use of 2 heat pack on 4 sore joint.

Fnsurance Polices: Patients shonld be advised that iniared treatment is accounted by insurance
companies as a physical therapy modality, 0ot an acipuncture nodality. The CPT code is 97076
and the charge is $15.00. Becanse the code represeits physical therapy, many adjusters wilt
process heat lamps differently than acupuncture. 5o. for example, if a patient has a co-pay they
may be expecied to pay their co-pay and some additional amount as well for the heai lamp. For
imsurance plans which allow only & certain nwnber of visits pet year for “alternaiive medicine”
(grouping together chiropractors, acupunctitists, physical therapists, naturopaths, ete) the use of
a hieat lamp during the treatment counts as both an acupuitcture and a physical therapy visit,
Frequently heat Jamps are subject 1o a deductible even when actipuncture is not. This issue does
net unpact all patients, so please raise any concerns about oW vour treatment will be billed early
0 the process o, once vou have recejved vour bill. please let us know if vou have anv QUESLIGNRS,

Tuina
Parpose: Tuina is a combination of deep-tissie massage and acupressure, designed to treat areas
of stagnation and blockages aleng the meridians of the body and stimulate the flow of energy to
promote healing and restore the balance necessary for the body o naturally beal sself. Tuina s
frequently used in treaiments for chropic pain, musculoskeletal conditions and stress-related
disorders.

Tasurance Policies: Similatly to heat larps, fwina ireatment is sccounted by insurance
companies as a physical therapy modality, not an acupuncige modality. The CPT code is 97140
and the charge i3 335.00. Asa ehysical therapy modality, some insurance companies will expect
paitents o cover a portion of the cost of tina in addition to the patient co-pay for acupuncture
treatment. Some insurance companies may caiculate a tins treatment Joined with an
acupuncture treatment as two visits toward the allocated annual visits for “altesnative medicine’
and/or calculate the treatment towards deductibie. Sinee this issue is not common fo ail UL
patients, please let us know in advance if vou have concerns about pur billing process, or if vou
have anv questions about vour particular teatrpent bill. '

Trhank Fou For Four Afiention!

While we believe strongly in the treatment plans developed by our acupunctuitsts, we
understand that some patients are not comfortabie with the use of infia-red and tuina due 1o the
VAIOus insurance issues and we understand that medical billing i3 confusing in generai.

Acupumeture is about you: vour body and vour healing. Help us to assist vou a3
effectively as possible by shating with us any questions or concerns vou might have about
acupunciure weatment and billing so that we may address them in as imely a tanner as possible,

~CAER S ASUPLNSEOE Bind Chingss rdedisine, B



	codes1.jpg
	codes2.jpg

